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ON-LINE EXAMINATION - RECRUITMENT OF EXECUTIVE

INFORMATION HANDOUT

This handout contains details pertaining to various aspects of the online exam you are going to undertake

and important instructions about related matters. You are advised to study the handout carefully as it will

help you in preparing for the examination.

The on-line examination will comprise the following objective type multiple choice tests as stated below :

Sr. Test No. of Marks Time
No. Question

1. Professional Knowledge 30 90

2. English Language 15 45

3. Reasoning (Verbal and Non Verbal) 15 45

4. General Awareness 20 60

5. Quantitative Aptitude/Data interpretation/ 20 60

Numerical Ability

Total 100 300

The time for the test is 120 minutes; however you may have to be at the venue for approximately

180 minutes including the time required for logging in, collection of the call letters, going through the

instructions etc. All tests except test of English Language will be provided in English and Hindi. You can

attempt any question at any point of time within these 120 minutes.  All the questions will have multiple

choices. Out of the four answers to a question only one will be the correct answer. You have to select the

most appropriate answer and ‘mouse click’ that alternative which you feel is appropriate/ correct.
The alternative/ option that you have clicked on will be treated as your answer to that question.
There will be penalty for wrong answers marked by you.  For every wrong answer marked by you,
1/3rd of the marks assigned to that question will be deducted as penalty.

Please note that the types of questions in this handout are only illustrative and not exhaustive. In
the actual examination you will find questions of a higher difficulty level on some or all of these
types and also questions on the types not mentioned here.

Some sample questions are given below.

PROFESSIONAL KNOWLEDGE

Tests will be based on following areas as per post :

For post of Executive (Logistics / Operations / Marketing)

1) Identify market segment, targeting and positioning: Market segmentation, pattern procedure, Evaluation

of the market segment, Market targeting.

2) Formulating Marketing strategies- differentiation strategies, product life cycle strategies, new product

development, developing competitive advantage.

Composite

time of

120 minutes
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3) Product and process design - The product development process, analyzing a process.

4) Overview of logistics – Introduction, nature, concepts evolution, strategic logistics planning process,

components of logistics, functions of logistics mgmt.

5) Supply chain management – nature and concept, value chain, framework of supply chain, outsourcing

and 3PL, 4pl, bullwhip effect.

6) Demand Management and customer service- Demand management, Traditional forecasting,

collaborative planning, forecasting and replenishment, channels of distribution, order management.

7) Procurement and supply Chain Management – Introduction, Inbound logistics, materials management,

electronic procurement, types of e-commerce models

8) Inventory control & management- inventory management, Inventory cost, managing inventory.

9)  Warehouse Management System - Warehouse decision- the nature and importance of warehousing,

role of warehouse in logistics system, material handling, packaging, bar coding, importance of packaging.

10) Transportation system management – role of transportation selection decision, modes of transport,

intermodal transportation, documentation,- domestic.

11) Materials, Purchasing and stores Management.

For post of Executive (IT)

1. Data Base Management System (DBMS) : RDBMS, Normalization, Overview of SQL queries, E- R

Diagrams, Transaction Management, Database Administration, Back up & Replication, Open source,

Propriety

2. Networking:- Types of Networking, Interne, LAN, WAN (Leased line/MPLS), VPN (SSL & IPSEC)

3. IT Infrastructure Management: Tools for management of network, server, Storage etc., Tools for

management of Firewall, router, IPS etc

4. Information Security: ISO 27001: Best Practices, Information security of It infrastructure and application

software

5. Network Security: Cyber Crimes, Risk Management, Firewall, Cryptography

6. Software Engineering: Software development life Cycle (SDLC) ,Software Development

7. Web Technologies: HTML Tags, XML, Network security

8. Fundamental of ERP & Mobility

9. Computer Organization + Hardware (Microprocessor)

10. Programming Language

For post of Executive (Civil)

1. Building Material

Timber: Different types and species of structural timber, density-moisture relationship, strength in different

directions, defects, influence of defects on permissible stress, preservation, dry and wet rots, codal

provisions for design, Plywood.

Bricks: Types, Indian Standard classification, absorption, saturation factor, strength in masonry, influence

of mortar strength on masonry strength.

Cement:  Compounds of, different types, setting times, strength.

Cement Mortar: Ingredients, proportions, water demand, mortars for plastering and masonry.

Concrete: Importance of W/C Ration, strength, ingredients including admixtures, workability, testing

for strength, elasticity, non-destructive testing, mix design methods.
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2. Design of steel Structures

Principles of working: stress method. Design of connections, simple members, Built-up sections and

frames. Design of industrial roofs. Principles of ultimate load design, Design of simple members and

frames.

3. Design of Concrete and Masonry Structures

Limit state design for bending, shear, axial compression and combined forces. Codal provisions for

slabs, beams, walls and footings. Working stress method of design of R.C. members.

Principal of pre-stressed concrete design, materials, methods of pre-stressing, losses. Design of simple

members and determinate structures. Introduction to pre-stressing of indeterminate structures.

Design of brick masonry as per I.S. Codes.

4. Construction Practice, Planning and Management Concreting Equipment:

Weight, Batcher, Mixer, vibrator, batching plant, and concrete pump. C5ranes, hoists, lifting equipment.

Earthwork equipments: Power shovel, hoe, dozer, dumper, trailers and tractor, rollers sheep foot rollers,

pumps. Construction, Planning and Management: Bar chart, linked bar chart, work-break down

structures, Activity-on-arrow diagrams. Critical path, probabilistic activity durations; Event based

networks. PERT network; Time-cost study, crashing; Resource allocation.

5. Water Supply Engineering:

Sources of supply, yields, design of intakes and conductors; Estimation of demand; Water quality

standards; Control of water-borne diseases; Primary and secondary treatment, detailing and maintenance

of treatment units; Conveyance and distribution systems of treated water, leakages and control; Rural

water supply; Institutional and industrial water supply.

6. (A) Soil Mechanics:

Properties of soils, classification and inter-relationship; Compaction behavior, methods of compaction

and their choice; Permeability and seepage, flow nets, Inverted filters; Compressibility and consolidation;

Shearing resistance, stresses and failure; soil testing in laboratory and in-situation. Stress path and

applications; Earth pressure theories, stress distribution in soil; soil exploration, samples, load tests,

penetration tests.

(b)  Foundation Engineering:

Types of foundations, Selection criteria, bearing capacity, settlement, laboratory and filed test; Types of

piles and their design and layout. Foundations on expansive soils, swelling and its prevention, foundation

on swelling soils.

7. Surveying:

Classification of surveys, scales, accuracy; Measurement of distances-direct and indirect methods;

optical and electronic devices; Measurement of directions, prismatic compass, local attraction;

Theodolites-types; Measurement of elevations-Spirit and trigonometric leveling; Relief representation;

Contours; Digital elevation modeling concept; Establishment of control by triangulations and traversing

measurements and adjustment of observations, computation of coordinates; Field astronomy, Concept

of global positioning system; Map preparation by plane tabling and by photogrammetry; Remote-sensing

concepts, map substitutes.

For post of Executive (Electrical)

1. Electrical Material : Band Theory, Conductors, semiconductors and insulators. Super-conductivity.

Insulator for electrical and electronics applications. Magnetic material. Ferro and ferri magnetism.

Caramics: properties and applications. Hall effect and its applications. Special semi-conductors.

2. Electrical Circuit: Circuit’s element. Kirchhoff’s law. Mesh and nodal analysis. Network theorem and

applications . Natural responses and forced responses. Transient response and steady state response

for arbitrary inputs. Properties of networks in terms of poles and zeros. Transfer function. resonant

circuit. Three-phase circuits. Two –port network. Elements of two element network synthesis.
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3. Measurement and instrumentation: Units and standards. Error analysis, measurement of current.

Voltage, power, power-factor and energy. Indicating instruments. Measurement of resistance, inductance,

capacitance and frequency. Bridge measurements. Electric measuring instruments. Digital voltmeter

and frequency counter. Transducers and their applications to the measurements of non-electrical

quantities like temperature, pressure, flow-rate displacement, acceleration, noise level etc. Data

acquisition systems. A/D and D/A Concerters.

4. Power system:  Types of Power Stations, Hydro, Thermal and Nuclear Stations, Pumped storage plants.

Economics and opening factors.

Power transmission lines. Modeling and performance characteristics. Voltage control. Load flow studies.

Optimal power system operation. Load frequency control. Symmetrical short circuit analysis. Z-Bus

formulation. Symmetrical Components. Per Unit representation. Fault analysis. Transient and steady-

state stability of power systems. Equal area criterion.

Power system Transients. Power system Protection Circuit breakers. Relays. HVDC transmission.

5. Power Electronics: Power semi-conductor devices. Thyristor. Power transistor, GTOs and MOS-FETs.

Characteristics and operation. AC to DC Converters; 1-phase and 3-phase DC to DC Converters; AC

regulators. Thyristor controlled reactors, switched capacitor networks.

Inverters; Single-phase and 3-phase. Pulse width modulation. Sinusoidal modulation with uniform

samoling. Switched mode power supplies.

For the post of Executive (HR)

1. Introduction of HRM: Concept and Scope of HRM, Function, Global HRM

2. Acquiring and Deploying Human Resources: Job Analysis, Human Resource Planning, Recruitment

and Selection, Placement, Induction & Orientation.

3. Human Resource Development: Performance Appraisal, Training, Management Development, Career

Planning & Development, Transfer, Promotion, Retention and retrenchment Management, change and

organization Development.

4. Compensation:   Job evaluation, Wage and salary Administration, Incentive, Bonus, Fringe Benefits.

5. Human Relations:  Motivation, Communication, Leadership style, Redressing employee grievances,

Discipline, counseling, Group, perception.

6. Industrial Relations & Labour Laws:  Industrial Disputes Act-1947, Trade Union Act-1926, Industrial

Conflict, Collective Bargaining, Minimum Wages Act -1948, Payment of wages Act-1936, The Payment

of Bonus Act-1965,  EPF Act-1952, ESI Act-1948, Payment of Gratuity Act-1972, etc.

For the post of Executive (Finance & Accounts)

1. Advanced Accounting:

n Accounting standard and guidance: Guidance Notes on various accounting aspects issued by the

ICAI.

n Cash and Fund Flow Statement.

n Final Accounts

n Company accounts and shares & Debentures.

2. Management Accounting and Financial Management:

n Capital Budgeting

n Long term Financing

n Working Capital Management

n Memorandum of understanding and Financial Management & Control
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n Dividend decision: divided policy; its determinants

n Tools of Financial Analysis and planning; Ratio analysis to evaluate performance and financial

health application of ratio analysis in financial decision making.

n Goals of Financial Management.

n Key activities of Financial Management.

n Relationship of finance to accounting and audit and organization of finance function.

3. Financial Statement: Balance sheet, Profit & Loss Accounts, Source and Usage of Final Statement etc.

4. Auditing: Techniques of Auditing planning and audit , Audit Programs, Audit process and various Audit

Types, Audit of PSU companies, Audit Committees and corporate Governance, Cost Audit, Internal

audit, Special audit procedures, witnessing physical verification of assets.

5. Cost Accounting: Cost Concept in decision making, relevant cost, differential cost, Incremental Cost

and opportunity Cost, Standard Costing and variance analysis Budgetary Control; Flexible Budgets,

Zero Based budgets, Management information system.

6. Direct Taxes Rates regarding TDS, Procedure for claiming TDS refund, AS-26 etc., Computation of tax

liability, Deduction from gross total income and tax liability, Filling of TDS return, Advance payment of

Tax, Penalty and prosecutions, Deferred Tax, Refund of excess payments etc.

7. Indirect Taxes: Service tax as per Finance Act2003, Filling of Service tax return, Sales tax, Custom

Duty, Excise Duty.

ENGLISH LANGUAGE

This is a test to see how well you know English.  Your English language ability would be tested through

questions on grammar & vocabulary, synonyms, antonyms, sentence completion, comprehension of a pas-

sage etc.

Q.1. Read each sentence to find out whether there is any grammatical or idiomatic error in it. The error,

if any, will be in one part of the sentence. The number of that part is the answer. If there is no error,

the answer is ‘4’. (Ignore the errors of punctuation, if any).

The regaining of freedom as we well know has / given rise for many dormant issues /

                                     (1)                                                             (2)

and conflicts in our society. No error.

                   (3)      (4)

Q.2. Pick out from the words given below each sentence the word which would complete the sentence

correctly and meaningfully.

He wants me to look ____ his garden during his absence.

(1)   at (2)   over (3)   after (4)   into

Q.3-6. In the following passage there are blanks, each of which has been numbered. These numbers are

printed below the passage and against each, five words are suggested, one of which fits the blank

appropriately. Find out the appropriate word in each case.

The true (3) of rights is duty. If we all discharge our duties, rights will not be (4) to seek. If leaving

duties unperformed we run (5) rights, they will escape us like an elusive person. The more we

pursue them, the farther (6) they fly.

Q.3. (1)   end (2)   source (3)   purpose (4)   power

Q.4. (1)   far (2)   close (3)   easy (4)   against

Q.5. (1)   as (2)   after (3)   from (4)   for

Q.6. (1)   off (2)   can (3)   did (4)   could
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REASONING (VERBAL AND NON VERBAL)

This is a test to see how well you can think.  There may also be problems in the form of figures, designs

and drawings.

Q.1. If the letters of the following alphabet intercharge positions, so that A takes the place of Z and Z

takes the place of A; B takes the place of Y and Y takes the place of B and so on, what will be the

13th letter from the right ?

A   B   C   D   E   F   G   H   I   J   K   L   M   N   O   P   Q   R   S   T   U   V   W   X   Y   Z

(1)  M (2)  N (3)  O (4)  Other than those given as options

Q.2. In a row of girls, if Seeta who is 10th from the left and Lina who is 9th from the right interchange

their seats, Seeta becomes 15th from the left.  How many girls are there in the row ?

(1)  16 (2)  18 (3)  19 (4)  Other than those given as options

Q.3. Refer figures given on left side. They form a series. Which of the one given on right side completes

the series.

GENERAL AWARENESS

This test is designed to measure your awareness about the past and present events.

Q.1. OSCAR awards are given for best performance in which of the following field ?

(1) Films (2) Literature (3) Sports (4) Science

Q.2. R. K. Laxman is famous for –––––

(1)  Painting (2)  Cartoons

(3)  Film Direction (4)  Other than those given as options

Q.3. “Kumbh-Mela” is held in our country after every  –––––

(1)  6 years (2)  12 years

(3)  14 years (4)  Other than those given as options

Q.4. Who among the following is the current Finance Minister of India ?

(1)  Shri Arun Jaitley (2)  Shri P. Chidambram

(3)  Shri Amit Shah (5)  Other than those given as options

QUANTITATIVE APTITUDE/DATA INTERPRETATION/NUMERICAL ABILITY

This test is designed to measure how fast and accurate you are in dealing with numbers, viz. computation,

quantitative reasoning, interpretation of tables and graphs.

Directions : In each of the following questions one number is missing. The place where the number is

missing is shown by a question mark (?). You have to find out which one of the answers shown against 1, 2,

3 and 4 can replace the question mark. If none of these four can replace the question mark, you will indicate

(4) i.e. ‘Other than those given as options’ as your answer.

Q.1.
24

65
 ×  

13

56
  ×  

5

7
  =  ?

(1)  
3

49
(2)  

15

245
(3)   

3

77
(4)  Other than those given as options

Q.2. The interest on a certain deposit at 9% per annum is Rs.405 in one year. How much will be the

additional interest in one year on the same deposit at 10% per annum ?

(1)   Rs. 40.50 (2)   Rs. 450 (3)   Rs. 855 (4)   Other than those given as options
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Q.3-4.Directions : Given below is a table showing percentages out of a total of 700 employees ranking six

attributes that help promotion. Rank I is the highest. Study the table carefully and answer questions

that follow :

Attribute % of Employees Giving Different Ranks

I II III IV V VI

Seniority 32 17 22 19 5 5

Perseverance 14 19 17 9 27 14

Efficiency 15 19 21 14 14 17

Intelligence 10 14 10 14 17 35

Honesty 24 17 7 9 27 16

Sociability 5 14 23 35 10 13

Q.3. Which attribute for promotion has received the highest rank ?
(1) Perseverance (2) Seniority (3) Honesty (4) Sociability (5) Efficiency

Q.4. How many employees gave rank III to intelligence ?
(1)  119 (2)  98 (3)  77 (4)  70 (5)  10

(A) Details of the On-line Examination Pattern

(1) The examination would be conducted on-line i.e. on a computer.

(2) The tests except test of English Language will be provided in English and Hindi.

(3) All the questions will have multiple choices. Out of the four answers to a question only one will be the

correct answer. The candidate has to select the most appropriate answer and ‘mouse click’
that alternative which he/ she feels is appropriate/ correct. The alternative/ option that is clicked
on will be treated as the answer to that question. Answer to any question will be considered

for final evaluation, only when candidates have submitted the answers by clicking on “Save &
Next” or “Mark for Review & Next”.

(4) The clock has been set at the server and the countdown timer at the top right corner of your screen

will display the time remaining for you to complete the exam. When the clock runs out the exam ends

by default - you are not required to end or submit your exam.

(5) The question palette at the right of screen shows one of the following statuses of each of the questions

numbered:

You have not visited the question yet.

You have not answered the question

You have answered the question

You have NOT answered the question but have marked the question for review

You have answered the question but marked it for review.

The Marked for Review status simply acts as a reminder that you have set to look at the question

again. If an answer is selected for a question that is Marked for Review, the answer will be considered

in the final evaluation.
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(6) To select a question to answer, you can do one of the following :

(a) Click on the question number on the question palette at the right of your screen to go to that

numbered question directly. Note that using this option does NOT save your answer to the

current question.

(b) Click on ‘Save & Next’ to save answer to current question and to go to the next question in

sequence.

(c) Click on ‘Mark for Review and Next’ to save answer to current question, mark it for review,

and to go to the next question in sequence.

(7) To select your answer, click on one of the option buttons.

(8) To change your answer, click another desired option button.

(9) To save your answer, you MUST click on Save & Next.

(10) To deselect a chosen answer, click on the chosen option again or click on the Clear Response

button.

(11) To mark a question for review click on Mark for Review & Next. If an answer is selected for a

question that is Marked for Review, the answer will be considered in the final evaluation.

(12) To change an answer to a question, first select the question and then click on the new answer option

followed by a click on the Save & Next button.

(13) Questions that are saved or marked for review after answering will ONLY be considered for
evaluation.

(14) Test name(s) will be displayed on the top bar of the screen. Questions in a test can be viewed by

clicking on the test name. The test you will view will be highlighted.

(15) After clicking the Save & Next button on the last question for a test, you will automatically be taken to

the first question of the (next) test.

(16) You can move the mouse cursor over the test names to view the status of the questions for that test.

(17) You can shuffle between tests and questions anytime during the examination as per your convenience.

(18) The candidates are requested to follow the instructions of the “Test Administrator” carefully. If any

candidate does not follow the instructions / rules, it would be treated as a case of misconduct/ adoption

of unfair means and such a candidate would be liable for debarment from appearing for examinations

for a period as decided by Organization.

(19) The candidates may ask the Test Administrator about their doubts or questions only before the

commencement of the test. No query shall be entertained after the commencement of the examination.

(20) After the expiry of 120 minutes, the candidates will not be able to attempt any question or check their

answers. The answers of the candidate would be saved automatically by the computer system even

if he/ she has not clicked the “Submit” button.

(21) Please note :

(a) Candidates will not be allowed to “finally submit” unless they have exhausted the actual
test time.

(b) Under no circumstances should a candidate click on any of the ‘keyboard keys’ once
the exam starts as this will lock the exam.
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B] General Instructions:

(1) Please note date, time and venue address of the examination given in the call letter.

(2) You may visit the venue one day before the Online Examination to confirm the location so that

you are able to report on time (as printed on the call letter) on the day of the examination. Late

comers will not be allowed.

(3) The call letter should be brought with you to the examination venue along with your recent

passport size photograph duly pasted on it. (Preferably the same photograph as was as uploaded).

(4) You must scrupulously follow the instructions of the Test Administrator and Organization

Representative at the examination venue. If you violate the instructions you will be disqualified

and will be asked to leave the examination venue.

(5) No use of calculators (separate or with watch), books, note books or written notes, cell phones

(with or without camera facility), or any other electronic device will be allowed during the

examination.

(6) Please bring the call letter with your photograph affixed thereon, currently valid Photo identity proof

in original and a photocopy of the same ID proof which you bring in original - THIS IS ESSENTIAL.

Please hand over the call-letter alongwith photocopy of photo identity proof duly stapled together

to the invigilator. Currently valid photo identity proof may be PAN Card/Passport/Driving Licence/

Voter’s Card/Bank Passbook with photograph/Photo Identity proof issued by a Gazetted Officer

on official letterhead /Photo Identity proof issued by a People’s Representative on official letterhead/

Valid recent Identity Card issued by a recognised College/University/Aadhar Card/E-Aadhar Card

with a photograph/Employee ID. Please Note - Ration Card will NOT be accepted as valid ID
proof for this project. Please note that your name as appearing on the call letter (provided by you

during the process of registration) should exactly match the name as appearing on the photo

identity proof. Female candidates who have changed first/last/middle name post marriage must

take special note of this. If there is any mismatch between the name indicated in the Call Letter

and Photo Identity Proof you will not be allowed to appear for the exam. In case of candidates who

have changed their name will be allowed only if they produce original Gazette notification/their

marriage certificate/affidavit.

(7) Biometric data (thumb impression and photograph) will be captured at the examination venue

before and after the exam. With regards to the same, please note the following :

(a) If fingers are coated (stamped ink/mehndi/coloured...etc), ensure to thoroughly wash them

so that coating is completely removed before the exam day.

(b) If fingers are dirty or dusty, ensure to wash them and dry them before the finger print

(biometric) is captured.

(c) Ensure fingers of both hands are dry. If fingers are moist, wipe each finger to dry it.

(d) If the primary finger (thumb) to be captured is injured/damaged, immediately notify

the concerned authority in the test centre.

(Any failure to observe these points will result in non-admittance for the examination)

(8) Your responses (answers) will be analysed with other candidates to detect patterns of similarity

of right and wrong answers. If in the analytical procedure adopted in this regard, it is inferred/

concluded that the responses have been shared and scores obtained are not genuine/valid,

your candidature may be cancelled. Any candidate who is found copying or receiving or giving

assistance or engaging in any behaviour unbecoming of a candidate will not be considered for

assessment. The Organization may take further action against such candidates as deemed fit

by it.
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(9) You should bring with you a ball-point pen. A sheet of paper will be provided which can be used

for rough work or taking down the question number you would like to review at the end of the test

before submitting your answers. After the test is over you MUST hand over this sheet of paper to

the Test Administrator before leaving the venue.

(10) The possibility of occurrence of some problem in the administration of the examination cannot

be ruled out completely which may impact test delivery and/or result from being generated. In

that event, every effort will be made to rectify such problem, which may include movement of

candidates, delay in test. Conduct of a re-exam is at the absolute discretion of test conducting

body. Candidates will not have any claim for a re-test. Candidates not willing to move or not

willing to participate in the delayed process of test delivery shall be summarily rejected from the

process.

(11) If the examination is held in more than one session, the scores across various sessions will be

equated to adjust for slight differences in difficulty level of different test batteries used across

sessions. More than one session are required if the nodes capacity is less or some technical

disruption takes place at any centre or for any candidate.

(12) Anyone found to be disclosing, publishing, reproducing, transmitting, storing or facilitating

transmission and storage of test contents in any form or any information therein in whole or part

thereof or by any means verbal or written, electronic or mechanical or taking away the papers

supplied in the examination hall or found to be in unauthorised possession of test content is

likely to be prosecuted.

(13) Instances for providing incorrect information and/or process violation by a candidate detected at

any stage of the selection, process will lead to disqualification of the candidate from the selection

process and he/she will not be allowed to appear in any recruitment process of Central Railside

Warehouse Company Limited in the future. If such instances go undetected during the current

selection process but are detected subsequently, such disqualification will take place with

retrospective affect.

IMPORTANT POINTS TO REMEMBER

You are advised to bring with you the following:

(i) Call letter with Coloured Photograph affixed thereon and photo ID card in Original and photocopy as

mentioned in point 6.

(ii) One Ball point pen

WISH YOU GOOD LUCK


